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The Hilton F. amily. Hilton Family of Hotels
be hospitable’ Environmental Sustainability Policy

Within the Hilton Family of Hotels, we recognize our environmental responsibility
and are committed to improving our performance towards a sustainable future while
enhancing the guest and team member experience.

To ensure sustainable business practices in the countries in which we operate
around the globe, we will:

* Embrace an environmental mission and strategy that encompasses each and every
team member

* Focus upon our key environmental commitments: energy efficiency, CO2 reduction, water
efficiency, waste reduction, renewable energy, and sustainable buildings and operations

which includes building design & construction, hotel & corporate operations, chemical
Mmanagement, and purchasing

* Engage our team members through training, tools and active involvement

* Ensure that environmentally friendly initiatives and tactics will impact the guest
experience in a positive way

* Set targets, measure, benchmark and continually improve our performance
* Share best practices and comply with relevant iocal, national and international legislation
Liaise with our suppliers and business partners to improve their environmental performance

* Influence land use in harmony with nature and construction by promoting the use of
established environmental best practices

* Support environmental initiatives within the local community

Communicate our environmental achievermnents to our team members and guests

* Publish our performance against our established targets




